Ratsupport DB Message System
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Discussion

* The Ratsupport.com’s Application message
system Is for users of the application to
communicate with each other.

* You can use this system to communicate with
others using this application.

* Please feel free to use at your will.
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Menu

A& Co63 Class of 63 Members ~ Support v Admin « 1~
«
j 1 cxrancu????@gmey/com
/ﬁ # Keyboard shol;;zL/lts
Ratsupport's Class of 63 Database / Messages /
// G sign Ol{t//
// / //
by Ratsupport.com / /’/
// /’/ //
. : / / //
Hello drahcir7777@gmail.com! / /
/ / /
/ //’/ ) /
. . . . . /. / .
In all Ratsupport.com's Database Applications you can find the menu in the uppér right corner of the window.
// /
/ /
- - - - / g
There is a circle with a silhouette of a head and a down arrow (Pull Down Icén).
/ /
You can left click on any of the items to see your choice. Clicking on your username will take you to your profile and ability to

change password and see your abilities. /
/
y

Left Click on Message will start up the Ratsupport.com DB Message System.

If you have messages waiting for you there will be a red circle with the number of messages next to the Menu Pull Down.
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Message Main Screen

o Coga .. | Thisis what my Message Page looks like for my
membership in the Class of 63 Database.

| can Compose a message to other members, check
the important messages (Starred), view the
messages | have sent and view my drafts.

Ratsupport's Class of 63 Database

by Ratsupport.com

; Messages Each will be discussed in following slides.
# Compose

* Starred O s+ me, 1405gii@gmail com 2 good girl - thanks 0413
O % me janetms Think it is fixed - yes and | have u 04/11

A Sent [0 % elspeersB@comeast.net, me 2 test - Thanks Elsie. Enjoy the rest 04/05
O  * admin | have done a big Update - | ha 03122

E Drafis
] %  admin, me 2 another test - thanks for the me 03/22
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Message Screen

The Message Screen looks like this.

New message

To send a message you have to select a member to
address (Up to 5 members) your message and Please fill
Subject in the Subject field.

To |

You can then compose your message and click on the blue
Send button.
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Compose Message

New message By clicking on the compose button you should get an
empty screen similar to this one.

To = admin (Richard C. Anderson)

Subject | am sending as an Example

| have selected the To: and added a Subject and a
basic message.

This is an Example Message

Once | am done with this activity | can Send the
message or Discard it.
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Message 10

By left clicking on the To field a list of members will
appear, you are allowed to select up to 5 to send a

New message

To |
ALL USERS message
Subject
Louise Sorling, (1405gin@gmail.com)
Janet € Kelle, (1auntjan@gma. com) To find the member you want to send a message just

Richard C. Anderson, (admin)

Alannah de Place, (alannah d)

start typing in their name and the list will find them.

Glen Dowdy, (asaglen@gmail.com)

Bill Snowden, (billsnowdensr@gmail.com)
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Starred Message

Ratsupport's Class of 63 Database

by Ratsupport.com

# Compose Messages
& Inbox (&
|:| *  elspeerdB@comcast.net, me 2
A Sent O *  admin
O & admin, me2
B Drafts

4 messages

Think it is fixed - yes and | have updated the Database. 04411
test - Thanks Elsie. Enjoy the 04/05
| have done a big Update 03/22
ancther test - thanks for the m 0322

by Ratsupport.com

If you clicked on the Star in the Inbox you
will also find that special message in the
Starred Window.

You can always click on the check box to
send message again or Delete the message.
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Sent Messages

e L- By clicking on the Sent link you can see the messages
you have sent and to whom you sent the message.
Ratsupport's Class of 63 Database You can always click on the check box to send again
or delete the message.

by Ratsupport.com

Messages

<

#' Compose

& Inbox (] 10 messages

% Starred O + admin.me2 Test 5 - thanks for testing 06:49 AM

O  + 1405gni@gmail.com testing - | am testing that the Class of 63 DB 04/26

A Sent O ¥ 1405gii@gmail com Conlacts - thank you for putting in data. 1 am not 04116

: [0 +# 1405gini@gmail.com, me 2 good girl - thanks 04/13
B Drafts -

[J +# 1auntjan@gmail.com elspeerdG@comcastnet Update to Class of 63 database Added Gontacts - 04/13

[0 % janetm, me5 Think it is fixed - yes and | have updated the 04/11

[0 +# dickcharles test - testing 04110

O % janetm 1 will be sending you a few files for your info - | will 04110

O % me, elspeerd6@comcast.net 2 test - Thanks Elsie. Enjoy the it of your week 04/05

(]} %  me, admin 2 another test - thanks for tl 03/22
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# Cos3

Ratsupport's Class of 63 Database

by Ratsupport.com

# Compose x Messages
& Inbox O
* Starred O % DrRar

A Sent

B Drafts (1]

04/27/23

Message Draft

1 messages

06:54 AM

by Ratsupport.com

If you started a message and did not put a member’s
name in the To field the message can be saved as a
Draft by clicking on the Send blue button.

Those Draft message will show up here when you

click on the Drafts Link. The number of drafts will
show up in a white circle in the Drafts Button.

12



Message Notice

INDOX - FICNAarg@racsuppor.com - MOZIlla Inunaeroira - =} ES

File Edit View Go Message Eventsand Tasks Tools Help

B Inbox - richard@ratsupy [ Google Calendar- Apr X

B Get Messages |~ & Write & Chat Address Book <2 Tag™ | il Quick Filter | & Print | © | Bl Google Calendar «% Categories & %; Addressbooks Synchr
Folders B | @ uUnread ¥ Starred Contact <7 Tags [ Attachment O Filter these messages <Ctrl+Shift+K>
~ B2 richard@ratsupport.com
> & Inbox ] Your membership is now approved Richard C Anderson 10:13
> B8 drahcir7777@gmail.com > [New message] Re: My first message @ > Richard C Anderson

> @2 support@ratsupport.com (v2)
» & formcontacts@ratsupport.com
» B8 questions@ratsupport.com

> B2 abuse@ratsupport.com

> 8 hostmaster@ratsupport.com From Ratsupport Members Area & % Reply | # Forward | & Archive| & Junk|| T Delete || More v
> & postmaster@ratsupport.com To Richard C Anderson @ 10:20
> B2 webmaster@ratsupport.com
> B2 richardanderso5154@att.net

> 3 Local Folders A new message has arrived to your inbox from admin

Subject [New message] Re: My first message

https://www.ratsupport.com/members/co63/plugins/messages

04/27/23 by Ratsupport.com

The message system will send you an email
from support@ratsupport.com (Richard C.
Anderson) and it will have a link to the
message.

If you click on the link and are not signed into

the system you will get a message stating you
are not allowed. If you click on the green Sign
In button you will see the message notice (red
dot) in the upper right of the app window.

One note, | use Thunderbird for my email
system so the link can not be clicked on
(Thunderbird Security thing) so | have to copy
and paste the link.
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mailto:support@ratsupport.com
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Happy Endings

| hope you learned something and this presentation was helpful.

If you have questions, comments or suggestions please use the Contact Us link
on Ratsupport.com.

The message system is for each application within that application. This
message system does not go across applications.

If you want to contact members via the Ratsupport.com’s Website message
system you can find that in the Members Only Area (MOA) by using the
messages tab.

Enjoy and have a wonderful day.

by Ratsupport.com
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https://www.ratsupport.com/contact/
https://www.ratsupport.com/index.php
https://www.ratsupport.com/members/message/
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