
Oh My I lost my Password !

?????

I know it worked before and why 
does it not work now ?
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Discussion
● There are a number of reasons a person can loose their password or be 

locked out from an application because of an automatic password etc.
● One way to handle this is to install Mozilla’s Firefox Browser (works on 

my Linux Computer, IPhone and Android devices) and use their 
Lockwise app to securely store your passwords and allow you to lookup 
and use on all your devices.

● As you may or may not know, any method you choose to track your 
passwords is not perfect and they require you to do your homework and 
house keeping.

https://www.mozilla.org/en-US/firefox/new/
https://www.mozilla.org/en-US/firefox/lockwise/
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Discussion
● To enter the Members Only Area (MOA) of the 

Ratsupport.com website you will need a password and it 
needs to be changed every 360 days.  This presentation 
will talk about how to get a new password because you lost 
your old one.

● We will also talk about the time you login and get a 
message that it is time to create a new password.

● We will discuss the password requirements.
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Before you get blocked
There is a message area in the 
lower part of the Members Only 
Area(MOA) Login Page just below 
the Facebook Login Button. 

The message area will tell you if 
your login credentials are correct or 
if you only have a limited number of 
tries to login.

We only allow 4 tries before 
blocking a user for 10 min.  This 
stops most robot login systems.
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Before you get blocked
Doing the same thing and expecting 
something different is not suggested.

Before you get blocked you can just 
request a new password and use it.

There is a link on the MOA Login 
Page that will do this. “Forgotten?”.

An email will be sent to your 
registered email address.  If you 
don’t see it inside 5 min then please 
look into your spam (junk) folder for 
it.
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New Password Email
The body of the email sent to 
your registered email address 
will come from 
support@ratsupport.com and it 
will have the information shown 
to the left of these words.

If you want to use this temp 
password then you will have to 
click on the Activate Now Link.

It is very important that you put 
the password into your 
password field before you try to 
login again on the Login Page.

mailto:support@ratsupport.com
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Logged into MOA
● This process should have you logged into the 

Members Only Area of Ratsupport.com.
● Enjoy all the functions and information in the 

MOA.
● If you have comments or questions then you 

can contact us and give us your information.

https://www.ratsupport.com/contact/
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Happy Endings

You have crossed the finish line and we 
hope you enjoyed the trip.

Enjoy your experience in the Members 
Only Area and have fun learning.
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